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| would like to introduce the team involved with the Fire Training and testing component
for the Proctors.

Doug Orahood — Fire Testing Coordinator and your primary contact person.

Loretta Garred and Susan Edwards are the people that keep things running.



PRESENTATION GOALS

+ Qutline our initiatives

* Training

* Requirements

* Developinga Job Aid

* Developing and maintaining a list of Fire Charter Proctors

* Feed back from from you:
* What is working well
+ What is not working well
* Suggestions on how/what to improve
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| want to let you know what we are looking to do,
We would like to maintain a list of the proctors to help us with

communications, but also as a resource list.

| also want to get your feedback as to whether we are going in the right direction and
suggestions that you may have to help us improve the products.



+ Webster

definition: 1) A dormitory and/or examinati
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school. 2) To supervise an examination.

* Ohio Fire Charter proctors
* Ensure a disfraction free environment
+ Oversee the security of the examination
* Monitorthe exam while in progress

* Handle issues that may arise

A PROCTOR IS:
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on supervisor within a
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There is a definition based on Webster,

However in Ohio we expect:



PROCTOR REQUIREMENTS

« Pursuant to 4765-11-19 (J), a proctor may not be a “firefighter, fire instructor,
or EMS instructor.”

* New rules will prohibit an “EMS provider” so anyone holding an EMS or Fire
certification will no longer be eligible.
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Currently, The following are the mandated requirements.

New rules will be going into effect that will exclude EMS providers from being Proctors as

well.



+ A proctor should be:

» Arficulate
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» Able to answer non-test related questions
* Able to read the test to a candidate as needed

» Computer literate
* Other 2
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Suggested ideas for you as you are developing your Proctor pool would be to look for
individuals that would also meet these additional criteria.

Other things to consider based on your communities:

Multi-lingual
Availability
Organized
Detail Oriented
Calm

Firm
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* Need to register the Ohio Account Center
(https://ext.dps.state.oh.us/AccountCenter/Pages/Public/Lodin.aspx)
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The process has not changed much
They may receive training prior to registration or the other way around.

| would personally like to have them take the training and have you give them the link to
sign into as part of the training.

Once they sign in, we need to track them as to who can proctor or not,
easier for us if they sign in once they are eligible.

Flexible to help you meet your needs and schedule.

However, once they are Registered they can log into the EMS course Examination System
and set up the tests.



PROCTOR RESPONSIBILITIES

« Compare list of registered student to photo ID’s
+ Seat Students appropri
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+ Provide appropriate instruction to students
* Remainin the testing room
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They need top make sure the room(s) are set up,
The Computers are on and logged to the appropriate area
Lighting and facilities/resources are appropriately available

They need to have the list of registered candidates, provided by the program director,
available and ready to allow them to compare to the appropriate photo ID.

They are responsible to seat people to allow them to take a test free of distractions and in
a manner to dissuade looking over one another’s area.

Provide appropriate and adequate instructions to all candidates

Watch all candidates throughout the exam.



* Manage computer / testing issues
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As tests are completed:
* |f successful — guide student to completing application
* If unsuccessful — provide information for next steps

Report any issues
Secure the location
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Cannot answer any questions regarding the test
Should be able to provide some, if minimal, assistance on computer related testing issues.

As tests are completed, the Proctor should show/require students to complete the
application before logging off their site.

A student who is unsuccessful should be given the information needed to connect with the
program director to reschedule. They may also print off, if the site has the capability, a list
of how they did in the categories of questions so they know the areas they showed
weakness in.

They need to collect up all paperwork (attendance and anything that may have been
collected), make sure all computers are signed out/turned off and the area is secured per
program policy.



» Standardize Proctor Trommg

* Define the relationship between Proctor and Program
Director

» Outline the requirements
. Develop a manual / Job Aid
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We are trying to promote consistence throughout the state in terms of testing. In order to
do that we want to: [Read Slide]:

We are considering developing and maintaining a listing of the Proctors for purpose of
communication, and potentially as a resource as needed.
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What would you like to see as the end product?

What input would you like to have in the planning process?
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é SPECIFIC QUESTIONS

* What other resources would you like fo see developed?
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REMEMBER...
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THE INTEGRITY OF THE EXAMS ARE CRUCIAL
TO THE FUTURE LIVES AND LIVELIHOOD'S OF
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THOSE INDIVIDUALS PREPARING TO PURSUE

CAREERS IN THE FIREFIGHTING FIELD.
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QUESTIONS?

Thank you for your attention and
suggestions!
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