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TO: Ohio medical transportation providers 

FROM: James Hodge, Chief, Bureau of Regulatory Operations, Ohio Department of Health  

DATE: Oct. 13, 2020 

RE: 
COVID-19 testing of personnel providing non-urgent medical transportation for nursing 

home residents 

As part of ongoing efforts to minimize the transmission of COVID-19 among 
Ohio’s vulnerable nursing home residents, personnel providing non-urgent 
medical transportation to this population should be tested for the virus. Examples 
of non-urgent medical transportation are ambulettes and non-emergent 
emergency medical services (EMS) transports. 

https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ems.ohio.gov%2F&data=04%7C01%7Cjlburgess%40dps.ohio.gov%7C2ee2bf2f7ec0452dd85c08d8705b656c%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637382885132400568%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=1LX3MF%2Fo%2FTiqI66sSvLRInR7GRhhhCbP2%2FhHuCspliA%3D&reserved=0


Personnel providing such services should be tested by the nursing facility or 
provide documentation that required testing was completed during the timeframe 
that corresponds to the facility’s testing frequency.   

This is in accordance with a Centers for Medicare & Medicaid Services (CMS) 
Interim Final Rule (CMS-3401-IFC), included in QSO-20-38-NH, dated Aug. 26, 
2020, which provides that personnel providing services under arrangement to 
nursing home residents are to be tested.  

Affected personnel should work with appropriate facilities and local health 
departments to determine specific testing requirements to comply with this CMS 
directive. 

Individuals providing emergency services, such as EMS workers or law 
enforcement officers, are not required to undergo testing or show proof of 
testing, and they should not be delayed in responding to emergency 
situations. 

Additional questions concerning COVID-19 testing requirements should be 
referred to the Ohio Department of Health Bureau of Regulatory Operations at 
(614) 644-6220. 
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